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Executive Summary

“The Impact of Alcohol Companies’ Integrated Marketing Communication (IMC) on Thai Youth:
Case of Youth Aged between 15-24 in Bangkok and Another Four Provinces (Chonburi, Chiang Mai,
Konkaen, Songkla)” collected the data from the total number of 2,474 respondents. Field survey
research, as one of Quantitative methodology, was conducted. This project was carried out during 26th

September 2012 - 25th March 2013. The findings are summarized as belows.

The Awareness and Recall toward Alcoholic Drinks’ Integrated Marketing Communication (IMC)

In the past 12 months, the top 3 places that either drink or non-drink respondents
acknowledged the Alcoholic Drinks’ Integrated Marketing Communication (IMC) from were 1) at the
alcoholic drink zone or at the product stands/shelves in the supermarket, 2) core sources of medias,
e.g., TV broadcast, radio, newspaper, magazine, billboard, bus poster, BTS, etc. and 3) alcohol's
packaging since the bottle or can are colorful and interesting.

Respondents could recall about the alcoholic drinks through IMC media which are the core
sources of medias, e.g., TV broadcast, radio, newspaper, magazine, billboard, bus poster, BTS, etc.,
the product stands/shelves in the convenient store and the alcoholic drinks’ adds on websites/internet.

Regarding the attitudes towards the Integrated Marketing Communication (IMC) of the
Alcoholic Drinks’ Companies showed that either alcoholic drinkers or non-alcoholic drinkers had
positive attitudes. E.g., supporting or sponsoring concert or sport competition enhancing the
company’s image or even making the company becoming more international. Moreover, the alcoholic
drinks’ advertisements through the media were interesting including the cheer beer girl who makes the

alcoholic drinks to be more attractive and stimulate drinkers to test or buy more.

Alcohol Drinking Behavior and the Drinking Tendency of the Youth

The findings revealed that the average ages of men and women starting to drink alcohol at 15
years and 6 months old and 16 years and 4 months old, respectively. The reason for their first time
trying was they wanted to try and beer was the first type of alcoholic drinks for them. They stated that
they drink 1-2 days/week particularly beer and they could drink anytime they wanted even without
special occasion.

Purchase behavior and sources to buy alcoholic drinks between male and female respondents
were different. It is found that male would consider low price as priority factor meanwhile female would
consider the favorite flavor. Moreover, sources to buy alcoholic drinks, male would buy at the local
grocery shop but female would buy at the convenient store. The average expense for one time drink,
male spent 322.57 baht and female spent 315.60 baht.

Apart from this, the findings disclosed the drinking behavior tendency in the next 12 months found

that almost half of the respondents who drink alcoholic drinks would drink the same amount or even drink



more than before. Moreover, for a group of the non-drinker, they felt that they were not sure whether they
would drink any alcoholic drinks in the next 12 months. On the other hand, for the group of drinker, of 21.5%

would stop drinking in the next 5 years.

Integrated Marketing Communication (IMC) Factors affecting the attitude and drinking behavior of the
youth both in the short run and long run period including other influencing factors and the feedback
from IMC implementation

The tendency of drinking behavior of the youth whether to consume the alcoholic drinks or
not is upon their attitudes towards alcoholic drinks consumption

The researchers also conducted Structural Equation Modeling (SEM) analysis, and found that
the more the samples are exposed to the alcohol's integrated marketing communication (IMC), the
more the IMC become influential on them as well as the more the IMC being awared/recalled.
Besides, both IMC’s influence and awareness/recalls have the direct impact on their drinking attitudes,
and make them think that drinking alcohol is socially acceptable, or even have a positive attitude
toward drinking. Interestingly, these drinking attitudes also have a direct significant impact on their
drinking behavior. That is, when they think that drinking is socially acceptable, makes them feel
relaxed, fun, mature and confident, they would then be more prone toward drinking.

Nevertheless, there are two significant factors that are able to counterbalance the power of
IMC (influence and awareness/recalls) on the drinking attitudes, which are 1) anti-drinking campaign’s
awareness/recalls and 2) the influences of reference groups (family, school, friend and community). In
addition, their own psychological characteristics is also another factor that can counterbalance the
power of drinking behavior , and 3) the psychographics of the respondents, respectively.

Therefore, if any organizations or department involving with the anti-drinking campaign would
like to concentrate on the youth they should concern the Alcoholic Drinks’ Integrated Marketing
Communication (IMC) media of each individual company. For example, the sources of the IMC, the
main media, website, the cheer beer girl, product’'s package, the product stands/shelves, as well as
the sponsoring or supporting concert or sport competition or other events/activities. These IMCs are
directly and indirectly presented through the media with variety of techniques to draw youth’s
attentions and eventually they may influent them in drinking.

Thus, the relevant organizations should improve the format of the campaign to be more
interest and enhance them up to the same level of alcohol’s marketing activities. Therefore, in order to
create the negative attitude and reduce the tendency towards drinking, the researcher teams have
provided the following recommendations.

1) The government sector should strictly control the enforcement of the Alcohol Control Act

B.E.2551in making IMC.



2) There should be law or regulations to control both local and imported alcoholic drinks in
terms of providing warnings or pictures on the alcohols’ packages to show the negative or
disadvantages of drinking alcohols as we can see these on the cigarette’s package in the present.

3) The product brand’s logo e.g. drinking water, soda, etc. should be not the same ones as
used by the company’s logo since it can create misunderstand/misremember by the consumers.

4) Any media advertisements through the TV, film, Video CD, or any kind of electronics media
which could convey and deliver both visual and audio information to the consumers should be
controlled for not allowing any use of audio description towards the slogan used in any particular
alcohol advertisements.

5) Making sale promotion, advertisement, informing over-qualities, or persuade to drink by the
cheer beer girl or presenters of the company should be banded.

6) There should be the laws or regulations to control area of product placement at the selling
point. It should not attract the customers with outstanding presentation or advertisement as well as it
has been done in the Tobacco Products Control Act.

7) There should be the laws or regulations to control the use of product package or alcohol

containers for all local brands to be in the same pattern and color; light brown.

Anti-Drinking Campaign

1) Channel: the findings found that the respondents acknowledged through the main media
e.g. TV, radio, newspaper, billboard, etc. therefore, relevant organizations of department should
consider these aforementioned channels for its anti-drinking campaign in order to increase efficiency in
terms of people awareness and understanding towards drinking. At the same time, Social network is
one of the most influential channels among the youth. Considering to the cost and outcome from the
use of this channel, it would provides more effectiveness and the same results as the above channel.

Create the ‘role model’ in order to expand the effectiveness of the campaign between person
in person or group in group target.

2) Content: contents to be used in the campaign should convey or present the receivers the
disadvantages and penalty from taking or drinking alcoholic drinks. Moreover, it should provide more
understanding which might directly happen to them. The present campaigns are presented only in
special occasion e.g. new year, Songkrant festival, or in the Buddhism days, therefore, receiver or
consumer would not understand the concept of the campaign clearly since less frequency of the
advertisement they have seen occasionally.

Moreover, there should have an evaluation or a study on feedback both before and after of a
particular campaign to check in what level that people be aware and acknowledge or understanding.
This could provide an appropriate result for the campaign makers whether they should improve or get

what they would like to have from each individual campaign or not.



3) The general sport events should be sponsored relevant organization as the same level as
the alcohol’s company does.

4) Providing space or area for youth to do activities they want and support them would help
them to know and understand self-value, and being in the society without using or drinking alcohol.

Therefore, relevant organizations should provide funds and support interested activities e.g.

volunteer for rural development camp, football competition, dhamma camp, etc.

Developmental Assets (DA)

1) School or institution plays important role in educating students/youth to have efficient and
useful information towards the disadvantage of taking or drinking alcoholic beverages. Therefore, thus
places should make any policy to be free from all vices. In the past, the Ministry of Education has
operating the campaign; White School without Drug and Vices. It should continue and expand the
campaign as well as the teachers should be available and be able to provide suggestions students
both about studies and the future.

2) Relevant organizations should strengthen the family’s role for the family institute, create
understanding and know each individual’s role for family members. Parents and family members
should know ways to appropriately deal with teenagers and making themselves to be trustable and
feel free to talk with anytime.

3) Relevant organizations should promote and foster all activities which are helping youth to
be more confident and be able to make consideration. Moreover, the activities should educate them to

know what is right or wrong, which result in affecting their communities or surroundings.

-iv-
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W% | 30882 | U | TDURT | INUIU [TRUART | IWIN|SaLAT [3NUIU [BOUAT | WIN  [3HAT |3IUIL [TDUAT | 1MW [OURT | WK | Se8AS
1 50.0 1 - 1 50.0 1 -
2) - 1 -
2 - 2 - 2 - 2 -
3 - 3 - 3 - 3 -
4 - 4 - 4 - 4 -
5 - 5 - 5 50.0 5 -
- - (1) -
1. 789 6 25.0 6 - 6 - 6 -
(1 - - -
7 - 7 - 7 - 7 -
8 - 8 - 8 - 8 -
9 - 9 25.0 9 - 9 -
- 1) - -
10 - 10 50.0 10 - 10 -
- ) - -
AN 25.0 AN 25.0 AN - AN 100.0
ni1 10 (1) nin10 | (1) ni1 10 - nin10 | (1)
o 100.0 100.0 100.0 100.0
FINNIRN
(4) (4) (2) (1
AR 5.75 11.00 3.00 12.00
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faAId LANEN
Fuan | Seeaz [ $uan |Sasaz | 3w (SR8 | 31w | SBER BRAwIn FRuaz [IwIw Bagar [$uan | Sasaz| 3TuIn pasas |wIw |[Sanas
1 1.1 1 3.6 1 40.0 1 - 1 - 1 - 1 30.0 1 25.0 1 -
(1) (1) (2) - - - (3) (1) -
2 55 2 10.7 2 20.0 2 33.3 2 - 2 - 2 30.0 2 25.0 2 -
(5) (3) (1 (1 - - (3) (1) -
3 9.9 3 3.6 3 - 3 - 3 - 3 - 3 20.0 3 25.0 3 -
9) 1 - - - - ) (1 -
4 5.5 4 10.7 4 20.0 4 33.3 4 - 4 - 4 10.0 4 25.0 4 -
(5) (3) 1 (1) - - 1 (1) -
5 17.6 5 10.7 5 20.0 5 - 5 - 5 - 5 - 5 - 5 100.0
(16) (3) (1 - - - - - (1
o uih 6 4.4 6 7.1 6 - 6 - 6 - 6 - 6 - 6 - 6 -
) @) - : : - - : :
7 1.1 7 7.1 7 - 7 - 7 - 7 33.3 7 - 7 - 7 -
(1) @) - - - (1) - - -
8 3.3 8 3.6 8 - 8 - 8 - 8 - 8 10.0 8 - 8 -
(3) (1) - - - - 1 - -
9 22 9 3.6 9 - 9 - 9 - 9 - 9 - 9 - 9 -
@) (1) - . . - - . :
10 23.1 10 25.0 10 - 10 33.3 10 - 10 66.7 10 - 10 - 10 -
21) (7) - (1 - (2) - - -
AN 26.3 AN 14.3 AN - AN - AN 100.0 AN - 4N - AN - AN -
. , , , ni ni N . nin
niN10 | (24) | "1 10| @) | A1 10 - ni1 10 - (1) - - N1 10 - -
10 10 10 10
& 100.0 100.0 100.0 99.9 100.0 100.0 100.0 100.0 100.0
FINNI&
(91) (28) (5) (3) (1) (3) (10) (4) (1)
ANRAEL 9.81 8.21 2.60 5.33 20.00 9.00 2.70 2.50 5.00
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. AR Wes RTD 1l . VAR AR AanLna
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W | Jouaz [ 1w [Tesaz | 3w [Sauas | 1w | Ta8az RAwin Fauay [$1MI% BROAT |3WI% [38URT | 31U |SauaT [Nuan |Sa8az
Wty 1.9 wag - Wty - oy - tag - wae -
ni1 1 3) N 1 - ni1 1 - ni1 1 - ni1 1 - N 1 -
1 69.0 1 12.7 1 15.8 1 28.6 1 42.8 1 50.0
(112) (42) 9) 4) (3) (2)
2 13.0 2 16.9 2 38.5 2 50.1 2 14.3 2 25.0
(21) (56) (22) (7) (1) (1)
3 6.2 3 19.0 3 17.5 3 - 3 28.6 3 25.0
(10) (63) (10) - (2) (1)
4 1.9 4 8.4 4 10.5 4 - 4 - 4 -
(3) (28) (6) - - -
5 0.6 5 10.5 5 5.3 5 7.1 5 14.3 5 -
3. mn (1) (35) (3) (1) (1) -
naa 6 1.2 6 8.7 6 1.8 6 - 6 - 6 -
) (29) (1) - - -
7 0.6 7 2.4 7 - 7 7.1 7 - 7 -
(1) (8) - (1) - -
8 - 8 2.4 8 - 8 7.1 8 - 8 -
(8) - (1 - -
9 0.6 9 - 9 - 9 - 9 - 9 -
(1) - - : :
10 25 10 7.2 10 8.8 10 - 10 - 10 -
(4) (24) (5) - - -
AN 2.5 AN 11.8 AN 1.8 4N - AN - AN -
niN110 | (4) | ni110| (39) | ndr10| (1) | i1 10 - ﬂfg - ﬂ:; -
P 100.0 100.0 100.0 100.0 100.0 100.0
FINNI&
(162) (332) (57) (14) @ (4)
ANRALY 2.06 5.08 3.47 2.71 2.29 1.75
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3.1 0.5 -
(1) -
84.3 1 100.0
(27) (1)
4. VIOUL 6.3 2 -
(2) -
- 3 -
6.3 4 -
2) -
. o 100.0 100.0
FINNIAN
(32) (1)
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FuIn | Sauas | wIw |Shuaz [Fuan|3asas | 3w SEuaz [IwI% FaHAY |UIU FAHAY [[IUIN [SRERT [$1uan [Sagas |[wiw |Sanas
1 9.0
(7)
2 37.2
(29)
3 14.1
(11)
4 115
9
5 9.0
5. nyeilad 6 1.3
M
7 13
(M
8 1.3
(1)
9 13
(1)
10 3.8
(3)
N 10.2
ni110 | (8)
oy 100.0
FANNITW
(78)
ARa[e 4.53
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w0 | Tosaz [$1wan | Tauaz | 9w [Fouar | S| Tesar [Fawin [Fauar Biwin [Fauaz [wau |Teuaz |dwan [Teuas [wan | Tauas
o - o 7.1
N 1 - N 1 2)
1 44.4 1 35.7
(8) (10)
2 16.7 2 17.9
3) (5)
6. ilan 3 16.7 3 17.9
3) (5)
4 11.1 4 7.1
2) )
5 11.1 5 3.6
2) (1
an - AN 10.7
nins - nins | (3)
e 100.0 100.0
FINNIEW
(18) (28)
Aadg 2.28 2.50
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Structural Equation Model
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Model Fit Summary

Chi-square 23551.978

DF 2764

Chi-square/DF 8.521

P .000

NFI 721

RFI .704

IFI .745

TLI .730

CFI .745

RMSEA .055

Square Multiple | OP = .362

Correlations HOW = .282

(SMC) MAR = .334
ACT = 404

-97-




Reliability: n1511asua1s/ n1518189813

Case Processing Summary

N %
Cases Valid 2373 95.9
Excluded’ 101 4.1
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.830

15

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted | Total Correlation Deleted
seel 46.83 61.956 409 .822
see2 47.46 60.291 476 .818
see3 46.95 60.980 AT7 .818
see4 47.16 60.531 499 .817
seeb 46.99 60.996 483 .818
seeb 46.85 61.684 416 .822
see7 46.94 61.671 417 .822
see8 47.78 60.105 469 .818
see9 47.66 60.113 452 .820
see10 47.63 58.972 513 .815
seel1 47.62 58.980 547 .813
see12 47 .44 60.031 479 .818
seel13 46.92 61.458 .393 .823
seel4 46.86 60.807 426 .821
see15 47.22 62.587 294 .830
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Reliability:

31 12aITaYA

Case Processing Summary

N %

Cases Valid 2442 98.7
Excluded” 32 1.3
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.878

13

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if ltem Deleted | Total Correlation Deleted
act1 38.23 61.618 578 .868
act2 38.54 61.418 597 .867
act3 38.35 62.067 517 .872
act4 38.34 62.021 557 .869
acts 38.66 61.496 .585 .868
act6 38.67 60.495 572 .869
act7 38.62 59.614 619 .866
act8 38.59 60.122 634 .865
act9 38.33 63.057 446 .875
act10 38.19 63.086 447 .875
act11 38.30 61.569 510 .872
act12 38.60 60.790 615 .866
act13 38.52 60.388 .580 .868
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Reliability: n133u3afianssanionisnainuasuisniasasfauaanagas

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 2468 99.8
Excluded” 6 2
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

817

4

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted [ Total Correlation Deleted
mar1 9.28 5.922 617 779
mar2 9.52 5.715 .683 .749
mar3 9.56 5.684 .652 762
mar4 9.82 5.720 .600 .788
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Rellablllty: ﬂqiiﬂgﬁaﬂ']‘i‘smiﬂﬂaﬂﬂqiﬂﬂllaaﬂaaaa

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 2450 99.0
Excluded’ 24 1.0
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Iltems

.804

7

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected ltem- Alpha if Item
Item Deleted if tem Deleted [ Total Correlation Deleted
camp1 20.28 15.524 567 174
camp2 20.46 15.254 .630 .763
camp3 20.56 15.219 .619 .764
camp4 20.75 15.347 .558 775
camp5 2047 15.575 .520 782
camp6 20.34 16.124 .381 .809
camp?7 20.51 15.263 518 782
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Reliability: nAwAfnan13ANLATaIANLDANDTDA

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 2435 98.4
Excluded” 39 1.6
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Iltems

.790

9

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted | Total Correlation Deleted
how1 2478 31.157 576 .758
how?2 25.07 30.022 .631 .749
how3 25.61 31.328 .398 .782
how4 24.87 29.771 .615 .750
how5 2547 30.101 .588 .754
how6 25.14 29.269 .633 747
how7 25.21 30.360 .561 .758
how8 24.24 34.927 .185 .807
how9 24 .44 34.985 178 .808
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Reliability: mwﬂﬂmumawqmm‘mmsﬁu

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 2463 99.6
Excluded” 11 4
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

910

4

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted [ Total Correlation Deleted
op1 7.55 11.203 .828 .871
op2 7.35 11.720 732 .905
op3 7.82 11.085 .845 .865
op4 7.90 11.706 778 .889
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Reliability: Psychographic

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 2436 98.5
Excluded’ 38 15
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Iltems

.881

11

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted | Total Correlation Deleted
are1 37.34 39.900 435 .880
are2 37.39 38.723 576 .872
are3 37.36 37.662 .657 .867
are4 37.50 38.326 .581 .872
are5 37.30 37.697 .624 .869
are6 37.33 38.035 .598 .870
are7 37.24 37.535 .560 .873
are8 37.46 38.302 570 .872
are9 37.27 37.246 .642 .867
are10 37.32 37.275 .638 .868
are11 37.28 37.156 .642 .867
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Reliability: 8n3wazasnaaaneds

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 2427 98.1
Excluded’ 47 1.9
Total 2474 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.908

13

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted | Total Correlation Deleted
atm1 44.61 59.463 .609 .902
atm2 44.85 58.862 .622 .901
atm3 44.73 58.562 .648 .900
atm4 45.03 58.900 572 .904
atm5 44.97 58.527 .656 .900
atm6 45.05 59.246 610 .902
atm7 45.03 59.187 639 .901
atm8 44.96 58.719 644 .900
atm9 44.95 58.559 .650 .900
atm10 44.93 58.871 613 .902
atm11 44.98 58.614 635 .901
atm12 45.28 59.404 .556 .904
atm13 45.00 58.098 .665 .899
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