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Executive Summary

This research looks at the communication of meanings and the knowledge of
meanings of alcohol beverages among Thai society through corporate social responsibility
(CSR) activities promoted by alcohol beverage companies. The objectives of this study
include:

1) To study the outstanding points and design of the activities that promote social
responsibility of companies involved in the alcohol beverage industry from 1997 to 2008;

2) To study the knowledge of meanings of alcohol beverages’ activities that promote
social responsibility of companies involved in the alcohol beverage industry from the viewpoints
of young people who consume alcoholic beverages; and

3) To study the knowledge of meanings of alcohol beverages’ activities that promote
social responsibility of companies involved in the alcohol beverage industry from the viewpoints

of young people who do not consume alcoholic beverages.

The research methods and tools included document analysis and focus groups.

The research results are as follows:

1) Corporate social responsibility (CSR) activities organized by companies involved in
the alcohol beverage industry from 1997 to 2008 included a total of 463 activities of varying
forms. These included 430, or 86.5 percent, corporate philanthropy activities followed by 60, or
12.1 percent, cause promotion activities, 4, or 0.8 percent, social responsible business practice
activities and 3, or 0.6 percent, cause related marketing activities. No corporate social

marketing or community volunteer activities were recorded.

Corporate philanthropy focused on a few different subjects that can be classified as
follows: sports, music and entertainment sponsorship, medical and public health, religious, art
and culture, education, environment, public disaster relief, cooperating in “Don’t Drink and

Drive” traffic accident prevention campaigns and paying homage to the monarchy.



Cause promotional activities focused on such issues such as reducing global warming,
public hazards, environmental protection (water/wild animals) and other activities to promote

social harmony and Buddhism.

Social responsible business practice activities were used to build public awareness of
five alcohol beverage companies as ones that care about society without the use of traditional

advertising channels over a specific period.

Cause related marketing activities included those where a company would donate a

portion of its sales profits to programs such as disaster relief and environmental protection.

2) For the viewpoints of young people towards alcohol beverages, it was found that
these activities could have both a positive and negative influence, or direct correlation,
depending on whether the young people consumed or did not consume alcoholic beverages,

with consumers seeing the CSR activities as positive and the non-consumers as negative.

3) CSR activities organized by alcohol beverage companies as viewed by youth, or
young people, it was found that the CSR activities organized by alcohol beverage companies
were seen in a much more positive light by those who consumed a high level of than those
who were moderate consumers. Meanwhile, the youth who did not consume alcohol still saw

the activities as a negative influence on society.

Furthermore, the research found that young people who were considered heavy alcohol
consumers knew much more about the corporate social responsibility activities organized by
alcohol beverage companies than light consumers while non-consumers said they had virtually
no knowledge at all. Still, these young people said they would want to participate in CSR
activities organized by alcohol beverage companies that would benefit society, especially those

that dealt with issues they were already interested in or they could benefit from.
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