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Abstract

The research entitled Communication Feedback of Online Social Media Users
towards the Case of Draft Beer Sale in Convenience Stores aims to explore and analyze the
content of participation in communication feedback of online social media users towards
the case of draft beer sale in convenience stores using mixed methods of data collection
by document survey and content analysis of online social media users towards the case of
draft beer sale in convenience stores from three online social networks which are Facebook
page “Drama Addict”, website “YouTube”, and application “LINE Today”. The participation
of media users is divided into 2 types, namely commenting and symbolic expression. The
researcher uses communication science as a framework for content analysis: 1) Information
exposure 2) Referential person 3) Communication context 4) Communication objectives
5) Content format 6) Marketing and advertising strategies and 7) Reflection of problems

It was found from the quantitative content analysis that the topic of draft beer sale
in convenience stores was commented or suggested by media users with a total number of
3,254 comments. The Facebook page “Drama Addict” is the most commented, with 2,013
comments (61.86%). The most liked post as symbolic expression is questioning the protest
about the different accidental risk of having a beer brewing machine and buying a canned
beer. 15,000 likes from the users agreed that Thailand has come to the wrong way. The
most viewed and participated post is the topic whether setting up a beer machine in
convenience stores which is easy access and adds options to beer drinkers is against the
alcoholic beverage control act or not? This post was shared from the program “Choovit Tee
Sak Nar” of Thairath TV with 135,614 views from the users.

It was also found from content analysis that: The overall information perception
about draft beer sale in convenience stores is not agreed by most media users. The most
talked about person or entity is the capitalist group. Media usage behavior or
communication objective focus on expressing opinions informatively. The content format is
expressed as satirical and ironic. The elements in marketing strategy most emphasized by
media users are place of distribution, convenience, and sale time. The issue most
discussed by media users is social responsibility in terms of consumers, distributors, and the
government. Reflections on the problem of selling draft beer and alcoholic beverage in

convenience stores are reflected in political and legal issues by most media users.



According to textual analysis, it was found that media users who "agree" with the
sale of draft beer in convenience stores want Thailand to be open about draft beer sale
since the problem is caused by drunk driving which is not related to the place of
distribution and packaging. On the other hand, the group that "disagree" is because
Thailand has weak law. The management lack responsibility to support the liquor business
that is conducive to big capitalists. The person or agency negatively referred to are the
government, capitalists, the Ministry of Public Health, and police or lawyers as negative
view. As for communication context, it is questioning about social consciousness and
responsibility of the seller and law enforcement, including the responsibility of drinkers that
it should be clear and serious penalty. The purpose of communication is to focus on
informing or providing information. For example, the Alcoholic Beverage Control Act,
drinking behavior, place of distribution, penalty, business network, beverage distribution
model, etc. The content format from media users is focused on the use of satirical content,
like being sarcastic about the performance of the police, weak law, poor quality of society,
and the work of the government and academicians. Marketing planning strategy is the issue
discussed in every element. For instance, media users view that draft beer in glasses in
convenience stores reduces the cost of cans and bottles; draft beer in glass form is a
generating sales strategy; creating a news flow is a marketing communication plan to use
media space for communicating the experience of draft beer trading, or the convenience
provided by convenience stores to drinkers. The effects of the problem of selling draft
beer in convenience stores are reflected in many dimensions. These are health issue like
being fired or being a family and social burden, traffic issue from drunk driving accident,
family issue and poverty from the loss of loved ones, crime issue such as rape, local
carjacking, robbery of convenience stores, shooting, stabbing, and fighting, and moral issues,
as well as consumer responsibility because Thai people do not have discipline as alcoholic
beverage is available at all time, including political and legal issues turning right from wrong
and vice versa since the authority or the government often use the method of seeing how

the wind blows for their benefit.
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nsyvUyAnuANATesANLeanaged W.A. 2551 Lagdaatiuinsnisnsvnulavananioe

[
a 1 a a

\A303RNLBANegRdYNYlnag 1 duT luFeNNFULUY TN sTulawa Useunduius nns

¥ U (3

nen1snann wazn1siludaudusisnenis vsefanssunne lnsanainnssueseshuLeanogediluy
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LA BIANLDANDZRANINIVNIANZH oA UANLATDINLLIANDTOALUTEA UMY LNLLINTU 13013
AuLAUANUNBLIALNE (binge drinking) WazN13ANDE1NEUATIY (hazardous drinking)
HANM3E1979N 35U uazANARTIUAE NS 19T AR UANIATEINNLEANDERA W.A. 2551

v Y

yosUszrrueny 11 Bluldarnynniavesssna S1uau 3,028 feg1s wui fumsiuiifetu
1IMTNTNIAIUANLATEANLEANDERE Sovay 95.1 18331 NwTIIATeFLeAnesodlTuATil
Inwsedanulne nglanzeddaiuavnueningtimgfutlymanusuusiuagnimeiazinm
Sneunils fovar 4.1 1iudneesdLeanosodvisaiislingnn uazdudeivigasnanie thss

Tadin wdvauie dnsdanundilngidedovas 759 wiuhilenudnlundweuniseziingsuideu



MIOUINTNITAIY) MTUIALNEINBLNEAIUANLATOINULDANDTRE WBNAINTNUI NIeT 1w TR

o

v Y

4 oA I3 | 2 a Y A v ° |
ﬂ?UQ@JLﬂ’i@Q@@JLLE}ﬁﬂ@@@a W.A. 2551 Lﬂummaﬂmmiuﬂizmummﬂuamwmmmma L& N9

YUY

1A 1@ & o

AmunegTualunsay walunisufiandunuininsidluiuuin ndnfe “3iie uindavin’
= & d' v o ¥ a o = fa o d{'
Fududgmlusesmsdeduldnguing uazdndrinvesUszmvulunisiansnngmung (qudideiive
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a
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2. wAnuuAndednusaylatuazduansluganaa

\nsetnedanueaulatl 1nand1in Social Network dadueietneveanisdearsteyaruin
Ing) dulsznause Lﬂ%@sziwﬂamﬁama%aﬁ’wmummL%@:ﬂimLLMdﬁ@gﬁﬁﬂﬂ@ﬂﬁﬂi@hﬂ6‘] ilanidn
saefu Tngrin “wlotne” mneds (1) Msfidneufinmesiud 2 wisduluideusodnsetuse
aoiala (N9ns9) Meamelnsawi (Mewen) (2) dgldneniiames way (3) dmsiemdeyasening
fiu (Duhe, 2007)

in3ovnedsaveaulall (social network ) Wudsnurwingonvuaiotiedumesiiniionles

Y a ¥

A flausnisidnlicieiu lnelifanssunaniinseyin dufe nsindewazianideudeayarniansiu

Y Y

[

A a ! a A ' [ & 1 I3 saa a (Y A

ANWEUSNEIENIN ‘Uiﬂ'ﬁmi@ﬂﬂEJﬁ\‘iﬂll@E)‘LllﬁHN?Ui%UUL?Ul%@%ﬂﬂﬁimaﬁ]gﬂLLUUﬂWiISﬂuaﬂngVl
' o o @ v ¥ v 1 a ad = v ! o

LEIARINNU LLG’IENL@Mlﬂﬂ?ﬂ%@%ﬁ%@ﬂﬁﬁ%ﬂ’m LYU EUJW‘W unAY AdUIALD 5?%@\7%@%66’3‘1«1@]'}@]%‘1‘]

'
a Yo U 1

Iugmwwgaﬂﬂu WU Facebook, Twitter, YouTube (FIA1IN M@, 2556)

dodsnueaulat] (social media) e deflaguuiAdoriedumesidniidnwazadliiliiia
nsuaniUdsy wanefuseninegdu lddnasdunisaiisteyadiogldies uaniudsudoyanie
nanuAsunansnaiiutugau Tneflidnuuzidunisdeansuuuassnis (two-way communication)
Tnededsnueeulatiignuvazddey fil

1. msildusau (participation) Fafutesmsatiuayuliiinnslrideya uaniasudeya
spwriaitu fReasuudedsausaulaiiuildsansuas fuaslunssuiuntsdomsansms

2. madani1e (openness) e nsilaiuiliinnsuansiiny Ay ANNIANDE
Waweseassny woedaiuillitinimeuld (feedback) Uiduiusiuldogan e

3. Msa¥unaunL (conversation) dodinueaulaifuiiufivosnisaunuuazuaniudey
Fossneq szminauilegluiaiedionsiomaiieatu nsaunuianiiaiuainnisfesnisteya

Y1@15 UTeilAuAn ANuUIUkazANNYaUlnAAEaiY LazsaInskaniUasuiuBnE Y
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A ' Yo Y o Y a LY ] L3 . =9

wennsenglasuy viliAnnissaudutuyuvuesulall (community) Ju

Jariurasdedinusaulauiia 4 Usen1sil neguuuuvesnsieansnisdlesguuuulnduude
paulay

= 1 d" (v I I3 1 d' yd! % Q‘Id dl al %

w3edededinueaula Wunduiniuswhigaauniainvaulasessivssnnie iy

LLazé’faL“fJummiwmiﬁamﬂugUufuuaawm WszAsednederueaulatdaiuisafnsredealsnu
1 % [ a £y a 1 d' 1 [ r-:gll a o‘ a o 6

w1y agnseniulalunanfedniy (many to many) Inefigaauitiauls dall Gana andeiaunl
, 2554)

1. gldnuannsouansiinuvemuetesnilaegrsdnau inswlunisdeansglignsuniy

2. dldnudnazidenldnunnunasaianldlunisdeaisesnin

3. Jldeuazddnirnududasy lugdnlauniuauvsegniuniueegiadun

4. \pserededenuaaulatinatsidudntonianussantnnisnainaslddeasiiialins una
AVIUARTIY naBnIudaRITUSUUTINge

ndemderuansaasUassduseneuvetnIeviedintoaulalanal

1. faun3nesatng

2. M3dlynyansngsiumi

3. MU IvesanBnluaievne

4. nsdeasneluLAseang

5. NsfufduRusdanuaey

6. MsliusmsaunBninsevisdinusaulatiluguuuusingeg

o Cs

= a 4 o ) A s
‘U']ﬂﬂqiﬁﬂUWUsumsﬂaﬂa@ﬂﬂﬂﬂJ@'E]uvLa‘Uﬂ‘UGU‘U'Juﬂ']iLﬂa@ut%'ﬂwqﬂﬁﬂﬂﬂ WAaY L¥e9n (2011)
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o5u1ein Fedsnuseulatl 017 wiwtn Winmes wazudeniduinieafioddnlunsudndulyinguny
fngAnssundendndunisindoulmuicesnald inszdedinuosulatidnuausiiunndisaindedy
nssiinsieansiidnuazduasmwnaazdSuasazaulalusifdsansuazdesnsiddoyaiioitugds
arsifiuandu dluguulduvesnisnseimdoniandeulmusedidld dadu nnslddedsay
ooulativesinnadlesazfihaudnsunsiodududsidumszdovilnfinngudalivayu
Aufn nszdunisiidauian uazadreunaunuinisnaqouaniudsuiideiiies uenaind
msUfduiusinudedinueeuladfuiligiiuinedeulmaiaiunanufefiidnsnadenu
Lildudinedoulnlisiuie adosnm wagesndidausuls
ﬁw%’uLLmﬁm:J%’Uaﬂ'iLﬁuaaﬁﬂizﬂauﬁwﬁ’mﬂs;gmwﬁﬂumzmumﬁ?iami wienafidesen

uANFAAUANEATEYRENAILILUUTIABY 1Y LUUTIRBINTEUIUNITARANSYRIRIAlALAA (The
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Aristotelian Model) 1gf1d1 “Hila” (Audience) WUUTRBINTLUIUNNTHDATUBIUTUUBULALIDT
(The Shannon and Weaver’'s model) 14f191 “ganungvatenie” (Destination) wuuinaed
ASEUIUNNSERANSVRILalsan A adnaa (Lasswell Model), 3atuns wysusl (The Schramm

Model), #3350 7uUa (The Tubbs Communication Model), wazimin LA wwasla (The SMCR

Model) 19A131 “H5uans” (Receiver) (Usuy angiiniv, 2546)

Y
L3

Mnwnfnveaindvnsdendmeddliazvouliiui §3ua1s fe esruszneudifyues

ada v ELSIQJI Qll

NSTUIUNTARAIT  Laefawiindnansnnge aglasuniasemssuanegananty  ldiaeneniil

Y

o
a a [ v al

ANNENINTaLAEANLULTeTREY viselddeNiusEAEA MUY Fdney mardulllasuusediu

o & = Yy 1A a o a v O Yy =2 @ v o
ﬂ’)’]&lﬁ?Liﬂ"U’eNﬂ’]iﬁ@ﬂ’ﬁ%’]ﬂaiUﬁ’]ﬂNLﬁ@ﬂL‘U@i‘U (AUU DYAY, 2554) AIUY Qi‘Uﬁ’ﬁ%QLﬂuG}’Jﬂ’muﬂ

9 Y

a

3dn8a,2554)

9

ANUANS YIIAMNAUAIVBINITARENT (AANA @

L7192 89N 3N 15NAN e UAUTIR NEIILATIZRNIZDIAUSENOUAULS UANS LA

% e

Y

UndmnisuieeuNesn ldaasuennsliesiziseninegsuansuasids e 2 dediuiy
UARAYIoBIRUTENOURLINY 511 Weanuds (2557) waed givirddewdeuluunn insiens
Antuvesdelny Tulaguuiulugavesildde (user) nande dlideaunsafiunuimvislugiuzves

Adens (sender) wag3uans (receiver) laluanfeniu anunsaavvieurnuAniiiuasndaiilon

Y

eenues senanledn gSuanslulagiuanunsadulana “dun dld waz dues” Wukeaiu

Y1 aa o

ging anauiang (2557) leesunedn anuldsunlasesysuans wagkdsaslulanfdviaasidiun

Y

WasuliFuasdugimihidensieluvagifeaiu vieisendn “Crowd Sourcing”
danulainadngyafdvia (digital platform) vesBumesidawandliiuinglddnginssunis

THruludnuasiiunnmaiu (nesussansnsg, 2554) (1) msfnsedeans (connecting) fsUuuung

Raseiildeuly (2) nisuansiinu (self  expression) n1suansfnuludpueaulatl (3) 5w

A3 (knowledge) MsdUMITBYaANEHAN9 (4) AuTie (entertainment) M3UnfuA

a 1 aa o

Tuiisuddvia wag (5) 5Unn (photo) mMsuustiugunmlviitous

a 6|

Jagdungiinssuvesysuanslugaidvalinuadududeunazainnilaeiniu gadad
NadnAIed (2560) ladinseinginssuvediuans wild 3 Useiiu
1. giuansiianuanizianzawnniy lugandvadeyatniansiigg  J9uiunindiuyes

naNIsEeasivainvate vlidsuvarsiaedunguialy (mass) nareidunguiiianiiy

9

LNILLIEUNTY (niche)

o

2. giuansiimslaivdenniy  nelulagludagduvinlvdeiianisvasusiu  (media

convergence) doatitlnigniuinfoumiessuuddavinlidauaiuisafiviainvas 819 uiude
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(tablet) 3o aun$nlyiu (smartphone) MswuwesdoasiolidviliiFuamsingfnssudaiude
Wt 1 wihvelunandediu (multi-Screen)

3. fFuanainuteyatmansiiuazUssavsnmuesdefanandtglvFuanslddnndidim
sallunssuaumsieansuniy fedinsdendadu (selective Exposure) 3nsdeansdeundu
(feedback) AMsuusludeyav1ians (share) nNIstauBlUy  (comment) WATNITHAAIBDNNIY
dydnwal (ike and emotional) Wuszuudumesidaiidunalnlunsduindewilinisdsteya
Imasannsnfatuldvniiyang  waruenanannsasiouUfAseneunduldogieiudivile
ué feanmnsmimadnsiiiatulunssuiunsdearsdstolugiynnadue 1éEnde

ludunisuanseannisdydnualluwnwnawladn Tl ¥agdneina (2555) wuin
Sowmdsaumgiinunagnla (ike)  dedemladevnilsiufinrumnsusegisgousy uwiandu
5 48 Ao (1) wansmnudurevesrnssluasaun LWildfianududeunsedeninumneurilae
(2) wanseeniwiiusne deandeafumuAniurioruderes (3) uaniwoniemuiureunie
adilad Tavoradunsng like soyniemiimamavioyanaldlnadionl feunsadsenalailéidy
msagiouhdureuidemmariuesnauvinis iunisuanseeniiBuseumanieynnadinadifios
windy (4) uamspanisnisendes doituinidonfiwadivsslowd dauan viainanusuds
Uszatule sudadunsdetsmsmsnifudesoiiiomdug uaz (5) na ke dlewfiuinilenniiug
farumanvudu Ssuneienalillidanfureunieussiladenivaduagiouiiads

indeanud ngyauglndu (2556) Anwinisuistudoyatnims share) wuin lemieu
feuwvstudoyainanswiniu 4 Uuuulng fie (1) Homorous  story dem Fornu sUam
M‘%@%ﬁiaﬁﬁamiﬁammamamu panUuTY (2) Amazing story %aﬁﬁﬂﬁﬂuémiﬁﬂﬁa 13 udan
1o Gudsiiliiinemuiaoniomgléen (3) Emotional story tevitviiligsuidnsuds Ussiiula

auiiieula A3uAR wag (4) Cute story Wevnifgntasiuausn anuddngUiuusiigeg

3. WUIAANEINUNITIATIZALI BN

Fusnaunsawansliiuladaauindeutasuvinaulaegislstuaiunsafiansanlaain
“lWan” wag “A1NvNIgY” ﬁgﬂmwamngﬂL?Jm%’umu?{aﬂizmmhm FINTUHNULYZUUIAA

| d’lj < Ao w = %} dfl’ a <3 LYY a =3 [

syriaioninaranununellusesusniidney Wesandilenionvaziludsnysiusaiu 3u
v v I d" I3 q' q' [ 1 1 1% LY} Q" Y] < QI al' v 1
nodlpagludailudndunalalagdiieuazreudnemiedd vaugndanumuedudmudasu liena
dunalalaenss Tanwauenainnaguaso1InauLAe

LUIAALSDIAINUNLNEYDINISADANT AB N1SANENBALIEMI (transmission)  WALANSASS

AMNUMUNES (ritualistic) 919 2 kuuumaladIslunsiden1sdiauaiansiianisanyiilanives
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nsdeansiuTInglusis viledie onans Ynans Fedsiiun unaunun vsegunw lagn1saneven
WemarldisnsidedunisuasiuillomluwduSunas (quantitative content analysis) Lilenau
A101111 Tunisdearsaatuldatenendnaiseanliiluvsuauindeeiiedda diunisadg
AU lTITNTITeeRN N (qualitiative content analysis) LitenauAnud1 lunis
doa13A599 ladn13as1e M33U nsinkUasAuvEngagals

faum (Text) Wunauadrglunsiiasiziilonvesiaun (textual analysis) taglunis
a LY Y 2 a o ¢ v X < o g v oo v a v
WATIRFIUN 119z uesunudiuysdaiavuisasilundangunldinanudiladeseusa
Inegeda (Hall, 1975 91984lu Brennen, 2013, p. 193) ladeu “fun” Ao n1sUsenauas1snu
Y ) v W sala ¢ =~ A Y a | v
adnwiaznn Wutupeundydnualndnginue vuu warsssudounuwiasaludnisldnuwly

Yot A Y oA

ANU3ANTIndeNan

TudnAUINNENTL “Faun” Ao #6199 Msunanlddonnuming Wy nilsde wilsdonuw
Tnegans wnud sensinsied vy nmeuss Auled Judu Teednidedmuninagnensny
anudiladiundaduanufaienlosiunisadnemnulussedien wieviinisfinw
UfuRn1smsdenu (Social practice) nwduny (representation) Uadutlygu (Assumption) way
A o ¢ & a 1 LY
1389317 (Story) seusumvatiagiamenuiIun

noufanetmusssufng (Cultural Study) laguunanuvunevesiaiun (Text) eandu
3 §nwelg (MYIUT WAAVN, 2547) il

anuauel 1 faun Mg #auNvinved@eniatu 1Y $18n15nsiednUsEIan 91
nnuszanliuniadeiiun

anwaugh 2 AIUN NUEE NaTINTIAAIINUAS e TEnI1alamAugSuans
= ' & d' | d' 1 [ v ! = !
Fomneanuii WemnegluFewavuazlinanadusrunaunitasiauungiu

anvaiedl 3 MIUNINKIANNIIUIMIEY Neglunuvesdeansiiaruasiinuvaed
wa1INra1e (Polysemy) e ESUaNSIAazAUVSOUARZNAND1ALBTUAIUNLETNBEYAIUNBDNIN
WANANANY

15699 U195 (Roland Barthes) 118431 “daun” @i fiunfgnuannseas1aduainauduiug
sEneAus Uiy (work) lalgsenineusuiuaudeu Wuauuvessdeuisnisdne lay

v 1 oA A a A 1% | Y A o Y = N [

gslandailieaslondnvioadne  dwumihiivdnvesiun Ae  maldsuudas  aaeanudy
AUGNANVDINUATIVITMIINNHNYIAAIUVILNY

nseumuvlukuuresmansnisiiay  Wuniseruiiomanununevesiaun  tagld

viegneguenmieduniioranudilafiun ldnsduden nsdies Seulumansugia
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Wzkan UseIRaans Wusu waniisendn “usun” (context) UB9FUN A9t NIFBIULUUANERNS

a =% a ' = a a (Y .
n1sRAstunIsiUasuNIUrIaLUasuFUIINUIUNGRIUN (@namorphosis)
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Ui 3

A9 HUN1SIY

N17338L509 NMsdeasdaunaureltaedinusaulatdonsadinsvieidesaniuiuasain

o 1 Junsidensaldnen (Case Study Research) LUUNALNEIUID (mixed method) Tagldn153dy

5 v

WeUTna wagmIdelmann ielilddmeulunsidemuingussasngidelanneld lneniae

N93ATIZI (unit of analysis) fis AnuAiuvelddedinueaulall

Usensuaznguniagng

v

Uszanslunisiine fe dedrussulatiaulaussiiudninsdlinisviedesanluduazain

saa o

o {IIUERNNAUAIDEIUUUANIZLIZII (purposive  sampling)  Aodernoaulaundidiuiuns

IwaﬁﬂizLﬁuﬁLﬁmﬁﬁ'aaﬁwnmiﬁuwLﬁaﬁamiu%ﬁuazmn%amﬂﬁqm 3 guduwIn wazglddedidu

SunIeiinsd@nansdounau (feedback) ﬁaﬂﬁuﬁué’ﬂﬂdnmaﬁqﬂ Usenousie 1) wawedn

A511LeARAN (Facebook: drama addict) 2) L’ﬁuisaiﬁgﬂgﬂ (YouTube) waz 3) wondiadulaunnd

(LINE Today) lmewis 3 della@ennassiunanisdrsranginssunisdumesidauazlsdoaiinisn

wuin dedernesulatsondouvataulned 2017 fie wadn ey wazlal auddu (WP, 2018)
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